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Date:  12/3/2002
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IPRIORITY: High I

SUBJECT: WORKFORCE ATTACHMENT AND ADVANCEMENT (WAA) “SERVICE
CATEGORY AT ENTRANCE” FIELD

CROSS REFERENCE: Operations Memo 00-59

EFFECTIVE DATE: January 6, 2003

PURPOSE

The purpose of this memo is to provide information regarding the removal of a field from the
CRWA (WAA Eligibility Validation) and WPWA (WAA Client Information) screens in CARES.

BACKGROUND

When WAA was implemented, the “service category at entrance” field on CRWA and WPWA
was intended to collect information regarding the participant’s service needs when entering the
WAA program. Since that time, however, we have developed other means to collect this
information in CARES and the “service category at entrance” field is no longer needed.
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PROCEDURE

FieELb REmoveD FRoMm CRWA AND WPWA

The “service category at entrance” field will be removed from screens CRWA and WPWA
effective Monday, January 6, 2003.

CONTACTS

BIMA CARES Information & Problem Resolution Center

Email: carpolcc@dwd.state.wi.us
Telephone: (608) 261-6317 (Option #1)
Fax: (608) 266-8358

Note: Email contacts are preferred. Thank you.

DWD/DWS/BWP/DR
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